
Form: "IE Data Analysis - Program Review 2017/18 - 
Instructional Questions"  
Author: Music 

Date Submitted: 10/13/2017 1:24 PM (PST)  

Created With: Taskstream - Advancing Educational Excellence  

* = Response is required  

Closing the Loop (following up on last year's questions). If you would like to attach 
supplemental documents, exit this form and use the "Attachments" button (bottom left-
hand corner).  

1. In your 16-17 program review update, you reflected on your program’s contributions to 
the College’s overall goal of improving student success. You identified strategies and 
activities your program planned to engage in to address this goal. Please describe your 
program’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  

Last year we recommended that Success rate and Retention rate be separated so that we 

could better determine if lack of success was a retention issue or a curriculum issue. This 

year, we are able to see that separate data reflected when looking at the Music Department 

as a whole which is certainly helpful.  However, we suspect Success in depressed in some 

classes by students dropping, and in others by students not receiving a passing grade.  It 
will be helpful to us to see the individual course grades. 

We also recommended that as part of the drop procedure, whether initiated by the 

instructor or student, a reason for dropping be given in order to complete the drop 

process.  This recommendation was not instituted.  We make this same recommendation; 

knowing why students drop a specific course takes the guess work out of it and informs us: 

did they drop for a reason specific to the course being offered?  With that information, we 

can better determine what changes we might need to make in the content or delivery of 
information for a particular course. 

  

 

  

* b. What improvements (if any) do you notice in your success data?  

The MUSI Annual Student Outcomes data indicates that the department succeeded in 

reaching above the college goal of a 74% Success Rate    

  



            # of students.      Success Rate                   GPA 

2015/16  2,654                        72%                          3.02  

2016/17  2,707                        75%                          3.07  

  

One possible indication of why our Success Rate increased was the fact that we 
requested and received more tutoring hours. 

* c. What barriers or obstacles have you encountered?  

Insufficient data to determine why or why not specific groups of students as well as all students are 
succeeding.   Knowing why students drop a specific course takes the guess work out of it and informs us: did they 
drop for a reason specific to the course being offered?  With that information, we can better determine what changes 
we might need to make in the content or delivery of information for a particular course. 

The Course Outcomes Dashboard changes have been very informative.  We have requested that the "Course Grade 
by Term" add a "By Course" drop down so that we can better determine if Success rate of a particular course is 
depressed by drops or by failing grades. 

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating adjunct faculty, 
enhancing cultural competency, collaborating with high schools, etc.)  
We are in the process of identifying which classes have lower retention rates; reviewing the 

course descriptions, and objectives; and revising these as deemed necessary to better 

attract and retain students.   Both contract and adjunct faculty are involved in this process.  

* 3. In what ways does this focus contribute to the College’s goals of improving student 
success and what shifts have you seen (or do you hope to see) in your program data that 
you would attribute to this focus?  

If we can improve retention, we believe we can improve success as measured by Mesa 

College.  Again, data indicates that overall, the department's retention and success rate 

have improved.  By focusing on those classes moving against this trend, we expect those 
indicators to continue to improve given all other variables outside our control stay neutral. 

Any changes to courses we do make will have to go through Curricunet, so determining 
their affect will be at least 2 years away. 

* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  

1.  If course descriptions are clear to all students despite previous experience, all students 

may be more likely to take those courses.  For example, if a voice class description states 

that "this class will cover vocal registers," someone with previous singing experience will 

more likely know what that means compared to the musically inexperienced 



person.  However, if the course description indicates that "this class will cover the ability to 
sing a wide pitch range", most students can understand to what this refers. 

2.  Similarly, if course objectives written in syllabi can describe what will be learned in 

pedestrian terms rather than the content specific terms that they will come to learn (but 

have not yet), students will have a better understanding of the course content. 

  

Again current data does not aptly illustrate why certain student groups are not 

successful.  If we could collect data as to why students are dropping, we can better 
determine if the reasons are separate from the course or are course-related. 

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
In nearly every Outcomes Report - overall, gender, etc, the Music Department's % of 

success increased from the previous year.  As previously noted, if we can better determine 

if success is adversely affected by students dropping versus students completing the course 

but not passing, we can better determine what variables we can control to improve both.  


